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Foreword by Mary Simpson, CEO
I cannot believe it is this time of year again, with
Christmas just around the corner, and I am delighted to
introduce the achievements book for 2021.
It has been another difficult year with a lockdown in
January, mandatory vaccinations, recruitment crisis and
unprecedently high numbers of COVID-19 cases in
Cornwall. Our teams have again gone above and beyond
to ensure our service users are safe and well, and they
continue to do so as infection rates are on the rise.
Despite the difficulties we have faced in and out of
various lockdowns, our service users and students have
remained busy and active with many embarking on new adventures and activities from surfing to
cycling and the entrepreneurs at Three Bridges Education Centre creating and selling their Shabby
Shack wears at the Christmas Craft Market held at Heartlands in Redruth (as well as in
Underground House). We could not be prouder of the achievements of these inspiring individuals!
After a short delay due to the pandemic, our Spectrum Art Award is due to be judged early in the
new year. We have received a record-breaking number of submissions from autistic artists in a wide
range of mediums. I am very much looking forward to selecting with the esteemed judging panel.
We are receiving unprecedented numbers of calls from autistic people and their families to give
support and advice on a range of topics, such as diagnosis, education, and general support for
those who have felt isolated during the pandemic. We are hopeful to receive a grant to be able to
provide a community support hub to be able to help and support more autistic people and their
families. Fingers crossed!
One of our Trustees, Barbara Moore, who volunteers for CHAOS Group who work with
supermarkets to redistribute surplus food to prevent waste ending up in landfill, has been
distributing food to our homes along with our Fleet Manager, Andy Antrobus. All our homes have
received fabulous food donations including eggs, bread, fresh fruit and veg, but more excitingly on
one occasion hundreds of boxes of Maltesers, which I have to say was very much appreciated!
Many of our service users and team members are extremely excited about being involved in this
new project to help distribute food not only to our homes but to the wider community to help stop
food waste and help people who are in crisis.
I would like to give a very special thank you to our wonderful Board of Trustees who have been a
constant support throughout another difficult year. They have provided me and the senior team with
much needed support, their help guidance and wisdom have been invaluable.
There have been many positives this year which have been captured in our wonderful achievements
book which I am sure you will enjoy.
With all best wishes
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The Mowhay
Louise continues her voluntary work with the Friends of Coosebean
who undertake to maintain and care for the riverside woodland
close to The Mowhay. As part of this group she has worked hard
to make the woodland more accessible under the guidance of
Truro’s Woodland Ranger, Chris Waddle. Louise has helped to
build paths and bridges, bird feeders and nesting boxes, and
to make signs directing visitors where to go to best enjoy the
woodlands. She has made numerous new friends and it
has really helped her to build her skills and confidence.
Another positive effect is on her
general health and wellbeing; she is
much fitter and has lost weight as a
consequence of her hard work.
Locally, Louise is well known as a
bit of an ambassador for the
woodland and she is often out
with her bin bag and gloves
picking
up
litter
and
encouraging others to join
the group.

Louise and Denise, with help from the
team, have been tearing up loads of newspapers
to make masses of bedding for Prickles and Paws, a
hedgehog rescue charity in
Newquay.
Denise has been very creative
with intricate beadwork, while TC
and Louise are releasing their
inner artists.
And finally, Denise was again
able to enjoy a day trip to
Padstow and a cream tea — jam
on first!
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Chylidn
This year saw a huge improvement in
being able to access the community
and go on trips away from the home.
Ben went to Butlins and exhausted
himself and the team members who
accompanied him.

Joe returned to Center Parcs and was
really happy to be back in familiar
surroundings with lots of exciting things
to do.

Sam was able to catch up with what was new at the National Marine Aquarium in Plymouth, reengage with fish-and-chips, go to the pub for a pint of coke, and simply enjoy the sunny pleasure of
a new garden seat at Chylidn.

Being able to visit families once more
meant that the highlight of Richie’s
summer was to see his grandmother
and help her hang out her washing!
Trips to his favourite ice-cream
establishment also resumed.
Contentment reigns at Chylidn!
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Rosehill House
One of the service users at Rosehill has moved from the
main house up the hill to the annex where HD lives. The
two of them get along well and MH has settled in
comfortably.
AT remains at the house, but keeps in touch, joining his
friends up the hill for Sunday roasts and take-away nights.
He also undertakes voluntary work for the Friends of
Coosebean in Truro along with Louise and Denise from
The Mowhay, and is able to do some of the more heavyduty assignments! On Mondays and Fridays he helps with
the gardening at St Erme with groundsman, Robert
Hoare.
Meanwhile, HD and the others have begun having in-house
exercise classes provided by G Fitness, a national organisation
whose instructors are trained to deliver fitness sessions to older
people in care homes and people with disabilities. The
exercises involve some rather strange accessories which HD
thought were hilarious. They all had fun, moving to music,
throwing very soft balls and hitting balloons. They will definitely
be up for more.

St Michaels
One of Amanda’s goals this year was to go on a boat trip.
Together with her team members she investigated all the
many local possibilities. They aimed for a trip that would
be about 90 minutes all together and eventually chose
one that departed from Falmouth.
Amanda was able to visit Falmouth library to collect some
books and then walked through the town to Trago Mills
store for a quick bit of shopping before walking back to
the pier and getting on board the boat for her trip.
She was elated to be on her way and looked on the map
to see where the ferry would be going. She was excited at
the prospect of what she would see on the way,
especially any birdlife. She chose to sit inside next to a
window, where she listened to the information
announcements and chatted about what she was seeing
and learning.
The ferry took them the length of Falmouth harbour to a landing at the National Trust’s Trelissick
Gardens, where other passengers got off to explore the gardens. Amanda, however, was happy to
head back to Falmouth without disembarking. The trip was a massive success, and one that
Amanda would very much like to repeat.
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One of MC's goals for 2021 was to go cycling along the
Camel Trail. He was slightly hesitant to begin with on his
first attempt, but with some encouragement he began to
pedal. Once he started he became more confident and
seemed really enthusiastic. He cycled all the way from
Wadebridge to Padstow where he stopped for a break
and to admire the views before cycling back to
Wadebridge. This has become a regular activity.

Tregosse Children’s Home
Wendy, the Manager at the home,
and her dedicated team of support
workers achieved a ‘good’ rating from
Ofsted. This was largely due to how
well they all worked together under
Wendy’s experienced leadership and
the positive attitude that helped them
provide the right support for the young
man in their care. Working together
with the teaching team at Three
Bridges next door, he managed to
achieve his highest rate of school
attendance ever. He is now working
towards an ASDAN qualification.
One significantly beneficial change in the home itself has been turning the dining room into a ‘safe
space’. This has gradually become an activity room as well where the young man can be
productively energetic. His general development and life skills, such as shopping, are improving and
everyone is happy with his progress.
“2021 has been a journey for all concerned!” says Wendy. “But it has been an interesting and
rewarding one from which we have learnt so much. Every day is a new day at Tregosse!”
And finally, here are a couple of comments from the Ofsted report:
The child’s needs, wishes and feelings are consistently sought and listened to.
They are encouraged to make choices and to express how they feel which directly
informs day-to-day care arrangements.
The child was observed to have good relationships and interactions with staff. The
child was dancing and singing with staff, and requests for physical affection were
met appropriately with hugs.
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East Wheal Rose
Before life became restricted, SW used to
really like going skating and was making
good progress. Now that things are easing
up, he is looking forward to resuming the
activity. The other service user at East
Wheal Rose, DL, may be joining him. As it
is, they have both been able to go back to
their favourite pub for a meal, and DL has
been able to explore the footpaths of
Cornwall, taking in the sights and historical
locations.

Menna House
Menna’s garden is one of Andrew’s favourite places and he helps to keep
it neat and tidy. He also has a memorial plot for his parents which he
maintains all year round. After all his hard work, a rewarding half of
Guinness is much appreciated!
Andrew also likes spending time in the kitchen making flapjacks. He even
likes doing the washing up afterwards. These are great achievements for
Andrew, who is moving forward with his life and gaining more
independence.
Anna is a fan of Halloween. This year she
planted pumpkin seeds in June and watered
them every day until Halloween, by which
time they had produced some good-sized
pumpkins for her to uproot and carve. They
looked really lovely, all lit up in her garden.
All the service users at Menna bake their favourite cakes to share for
evening meal desserts. They work as a team, with Rachel and Anna
baking blue berry muffins together. Rachel also likes to bake scones.
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Heightlea — From Team Member, Jim Freebury
2021 has seen team members and service users at Heightlea readjusting to a more normal routine
following the limits imposed last year due to Covid.
Oliver and Michael returned to Butlins in Minehead after last year’s
hiatus and as expected had a fantastic time – they enjoyed lots of
live shows, the slides at the pool, fairground rides, go-karting,
meals out and more – according to Ollie it was the best Butlins
holiday yet!
Everyone at the house has benefited from more activities opening
up which has seen a return to old favourites like WiggleFit, visits to
the snooker club, the Eden Project and the church for Sunday
service. The Wednesday and Friday night discos at Heightlea
remain a hit and so for the moment continue.
Heightlea house itself had a
makeover in the summer with an
exterior tidy up by the landlord.
Around
the
same
time,
Spectrum’s maintenance team
fitted a new kitchen which the
service users and team have
managed to make great use of
whilst at the same time,
according to maintenance manager Jason “kept looking like
new”.
The Beach
Matt continues to volunteer two days a week at the British Heart
Foundation shop in Truro. He has also started working at People &
Gardens where they grow fruit and vegetables in greenhouses and
polytunnels for delivery to homes in the St Austell area. They are
currently preparing bulbs for The Eden Project’s spring festival.
Both Matt and Kylie keep the home well stocked with their weekly
bakings. Matt focuses on bread, but he also makes amazing soups
for the home. “I’ve been cooking since I was at school.”
Kylie loves her flapjacks and
cookies and she has even
explored the lost art of making
salt dough ornaments...
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St Erme Lodge
Sarah has worked extremely hard alongside her team members to
integrate back into the community after lockdown. She has been happy to
resume her regular activities such as shopping, going to Pizza Hut and
undertaking more challenging walks, like visiting Golitha Falls.
To celebrate the Euros 2021 Sarah had fun learning the football songs,
painting her nails with England flags, creating music and dancing with
instruments.
During isolation
Sarah and her
team members
created their own
party which was a
lot of fun for her.
She also built up
her skills by helping
to build her own
furniture.

Jonathan
thrived
during
isolation enjoying activities
such as local walks, tea
parties,
creating
masterpieces with arts and crafts.
When isolation finished he
was over the moon be to
reunited with his mum.
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During lockdown Aren had a paintparty disco for his birthday. He
particularly liked the sensory and
socialising aspects of this. He has
also worked on his cooking skills
during this time. Aren has loved
getting back into the community and
his favourite activity has been a
weekly sea swim with his friend from
St Erme Lodge, Nathan.

After coming out of lock down Nathan was excited to
have a visit to be reunited with his sister. Nathan has
excelled in getting back into the community and
enjoying his favourite activities such a pub lunches,
cinema trips and doing a weekly sea swim with
Aren.
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Trelawney House
Trelawney’s garden came alive in the summer with
colours and scents and the buzz of many happy insects.
The was due to the generosity and hard work of a service
user’s mother, who planted herbs, strawberries and
vegetables and sowed swathes of meadow wildflowers for
all to benefit from. It’s not just individual plants that can
provide sensory experiences – the whole package can
give a sensory sensation!

The kind gardener’s son, Elliott, has caught the baking
bug, like many others in the homes it would seem.
Perhaps we should organise a Bake Off competition
between them.
Elliott has always had a flair for abstract painting, and once restrictions were lifted he was really
happy to brush up on his skills away from the home in some of his favourite places. Back at
Trelawney, he likes spending time in his garden summer house, playing games with his team.
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Trewithen
Mark at Trewithen loves gardens and spends much of his
time outside. He now has a superbly renovated garden
room all to himself where he often has his meals and
relaxes, surrounded by the trees and birds. As soon as it
became possible to do so, he was off exploring National
Trust gardens, such as Glendurgan.

Another gentleman at Trewithen has been producing
abstract art for years. He is
supported by Paul who said of
SB’s work that “He attacks the
canvas, working very fast with
a great variety of brush stroke
direction and pattern, mixing
the colours as he goes”.
Trewithen has a brilliant new kitchen which was installed by the maintenance team under the
watchful eye of Jason (working on some final details, below). The old kitchen had seen better days
and its design was no longer conducive to cooking activities and communal living.
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Rose House
Following a family bereavement, JDW was understandably not
his usual self, and it has taken a while to build up his
confidence and trust so he could establish a good rapport with
the new support workers who joined the team. He is now
happily back to where he was and continues to make good
progress. He has started playing football again, his self care
has improved and the team can let him make his own
breakfast, which includes several slices of toast.

Family visits restarted as soon as legally possible, with his
grandmother bringing him bags of treats once a week.
He is back playing computer games, in particular Minecraft, and
the team now stuff cotton wool in their ears whenever they hear
the theme tune to a Mr
Bean cartoon!
Halloween is still very
popular at Rose House,
much to JDW’s delight.
Together with his support
team, he transformed the
main rooms with lots of
spooky decorations.

And finally, as a token of recognition for their understanding of
JDW’s very specific support needs, the team at Rosehill were
sent a present of cream teas, enough for the whole team, not
just the four who got their hands on the boxes first.
Fred Blunden, the registered manager, said: “Many thanks to
the senior team for the lovely treats which arrived today, all very much appreciated.”
There wasn’t much point in asking them to smile for the camera, but they did even so!
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Three Bridges Education Centre

Lisa Smith, the Headteacher, summarises the
various achievements of the year as follows:

Three Bridges has gone from strength to
strength in 2021. It is always busy exploring new
ways of learning and expanding the students’
potential. There has been more involvement
with outside agencies and activity groups. Either
the students go to the activity, or the activity
comes to them. Despite any restrictions, it
seems that the world has become an exciting
space for them to explore and learn from. Within
Three Bridges itself learning has become more
dynamic and hands-on. The whole team are
constantly coming up with new ways to engage
the students and make learning a natural and
permanent part of their development.

We are excited to share that we now have a
Parent & Carer group at Three Bridges led by
Lisa Clarke. Parents and carers support each
other virtually and over the phone but also meet
at the education centre once a month on a
Friday morning.
We have been working with TTS, a large wellknown company which supplies educational
resources. They have provided us with a range
of free resources including sensory resources
and our learning robot. The students reviewed
these items and shared their ideas with TTS
who found their feedback helpful.

We spent much of 2021 developing our curriculum
and we now have a new timetable of ‘learning
zones’ where a range of fun and exciting learning
activities go on throughout the day. Learning
includes science, art, music, drama, food
technology, forest schools, business enterprise,
sensory and physical education (PE) (see attached
photos of physical games, including yoga and
sensory activities)

As part of a Workshop and Business Enterprise initiative, we reconfigured our shed this year to
create an area in which to develop practical skills such as woodwork. Students have been upcycling
old furniture and learning how to sell for profit which has helped them to develop a positive business
mind.
Active Cornwall, also known as the Cornwall Sports Partnership,
provides Three Bridges with a sports coach once a fortnight to
engage the students in various sporting activities such as archery
and boccia.
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The Helford River Children’s
Sailing Trust has been a
huge success and we have
now enjoyed a number of
regular sessions on the river
which
included
paddle
boarding, kayaking and boat
rides.
One of our teachers, Laura
Sanders, has completed a
course this year to become
a Mental Health First Aider
and completed a mental
health audit as part of this. We have also appointed two Higher
Learning Teaching Assistants, Carrie-Anne Hodge and Selina
Ramble, to lead on mental health and wellbeing. One will work
closely with students and the other will work closely with our parents
and carers. Good mental
health and wellbeing are
hugely important to us.

Some of our students have been thinking about their future
and we linked with Cornwall College to arrange a tour of
the campus to give them a taste of college life.

Kitt, the learning companion
robot from TTS, supports
independent learning and
gives students access to
other resources.

Unable to have a Celebration Day last year, and feeling in need of
some way to mark the end of the academic year at Three Bridges, it
was decided that an informal ‘garden party’ would do the job. This
would take the form of an open day for parents and a relaxed way for
them to explore Three Bridges and some of the projects undertaken
by the students during the course of the year. The day was fine and
warm, and the wooded garden provided the perfect setting for games
and a barbecue. Some parents who had not visited Three Bridges
previously were very impressed with the atmosphere and how well
the teachers and learning assistants interacted with the students.
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Every year, various projects inspire creativity and generate artwork. Some of the themes this year
have included Frida Kahlo, the Mexican Day of the Dead, and concern for the marine environment.
And some artwork has just been for the fun of it!
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Before autumn half term, the students looked at other cultures to see how
they marked All Saints Day. When they discovered Mexico’s Day of the
Dead they decided that pumpkins could take a break this year; skeletons
and skulls would feature instead. In the party-like atmosphere of Mexico’s
Día de los Muertos families gather together to remember and honour those
who have passed on. It is a joyful celebration that takes place over three
days from 31 October to 02 November. Altogether much more fun and more
meaningful than a flickering pumpkin and trick-or-treat! So what better way
to start the second half of the autumn term than with a really good reason
for a party?
The students made a carnival float and an ofrenda, a
decorated shrine, which had pride of place in the hall.
Outside on the fire pit, they made a Mexican chilli with
rice, while pizzas stood in for tortilla wraps! For afters,
they had homemade sugar skulls. All the teaching team
and learning support assistants dressed up for the
occasion.

Despite all the restrictions, Three Bridges has had a
very successful year, with all the students making
good progress and having lots of fun making the most
of the learning experiences offered to them by the
talented team.
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Three Bridges Business Enterprise
Workshop (aka Shabby Shack)
One of the teachers has been running a series
of business enterprise workshops so that
students can learn what it means to create a
product, promote it and sell it. This is part of a
work related programme with the aim of
preparing students for adulthood. It will give
them knowledge of how to make a profit and
have a meaningful occupation.
A shed at Three Bridges has been turned into a
well-equipped workshop where various items
are made, including decorations and LED night
lights. Elsewhere, the students digitally created
greetings cards to a professional standard. The
cards have been a great hit at Underground
House, especially in the run-up to Christmas.
The outcome of all this creativity was that early in December the students sold the products from a
stall at the Christmas Craft Market at Heartlands visitor attraction in Redruth. At this time of writing,
the final result is not known!
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Outreach Services - From Julie Pikesley, Manager
Like a phoenix from the ashes the Outreach Service is rising again and regaining some sort of
normality following the constraints of the last eighteen months.
We are currently supporting nineteen individuals — six children and young people under eighteen
years of age and thirteen individuals over eighteen years. For those youngsters under eighteen our
main focus is to provide activities to promote their mental and physical well-being whilst promoting
their independence with communication, social skills and budgeting, but at the same time having fun
and enjoying their support time with us.

Lloyd loves to bowl and skateboard and the carpark at Underground House is good for that — at
weekends though! Grace and Evie love to come to the Outreach Hub and while away the hours
doing art and craft activities when the weather is inclement. When the weather is good though there
is nowhere better than Cornwall to have fun.

The emphasis of our support for
our eighteen plus age group is to
look at social inclusion, community involvement and contribution. If appropriate for the
individual, we work with them to
identify their strengths and
interests and we source voluntary
placements
or
employment.
Considering the restrictions we
have faced this year with limited
social
opportunities
the
individuals have achieved some
fantastic results.
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Toby has been volunteering with the British Heart Foundation and
thoroughly enjoys his Monday mornings in the Falmouth shop with his
support team. Toby did have a trial placement with Sainsbury’s and
following a successful six weeks he was delighted to be offered a job
with them, which resulted
in a very proud young
man.
Will couldn’t wait to get
back to work! Here is a
picture of the welcome he
received from his colleagues at Truro Station.

Dylan has been volunteering at the Newquay Orchard Community
Garden and the Drop in and Share Centre. He has had a very busy
time this summer, but even so, he still had plenty of free time!
These are just some of the achievements the guys we support have
accomplished this year, along with these three young men JJ has
been helping out at the Camborne Day Centre, Andrew volunteers
every Tuesday at Heligan Gardens and Daniel has just started to
apply his IT skills helping the project PL24Reboot.org.uk. helping
rebuild laptops for the community.

Putting all of their hard work aside, at the end of the day the main point
is to enjoy their support time.
A chance meeting
for Toby and Elise
Dylan getting ready
for action

Summer fruit picking
for BJ

Merryn, capturing Life on canvas
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Hospital Success

stayed with him in rotation, giving him much
needed consistency amongst all the new faces
at the hospital. One of them (with her family’s
support) undertook quite a number of shifts on a
voluntary basis: “I just wanted to do my bit and
make sure he was alright.”

To protect patient confidentiality, we are keeping
this anonymous but we hope that the people
concerned will read this.
During the same week in May, two of
Spectrum’s service users from different homes
required emergency hospital treatment for
sudden illness. Covid was not a factor in either
case, and the service users have made full
recoveries.

He was welcomed home with a little party, but
for a short while, he found it a bit difficult to readjust to his home routines, however he is very
happy to be back where he belongs. Both
families were kept fully informed and were
pleased with the way everything was handled.

In both cases, the care support teams rose to
the occasion magnificently, providing constant
attendance at The Royal Cornwall Hospital,
Treliske, by day and night. Not only did this
reassure the service users, it impressed the
hospital staff and allowed them to provide
treatment with more confidence. Both service
users had ‘hospital passports’ which provided
doctors and nurses with all the basic information
needed about the service users’ autism, which
was much appreciated.

Many thanks to the care teams at both homes
who responded promptly and efficiently to both
emergencies and did everything that could be
expected of them and more to reassure and
maintain the wellbeing of the service users
throughout their hospital stays. Much has been
learnt from these experiences and in the
process a positive rapport has been established
with the hospital. We are very grateful to
everyone at The Royal Cornwall Hospital for
taking such good care of the service users and
returning them safely to their homes.

The service user who was in hospital the
longest had a core of four support workers who

View from Wheal Coates mine, above Chapel Porth beach
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Vehicle Fleet
November saw the arrival of a whole
new fleet of vehicles following a change
of providers. 14 people-carriers all had
to be brought back to Underground
House, while 12 (out of 16) new ones
arrived on a series of loaders, ready to
be distributed to the homes. Four more
with special adaptations will arrive later.
This mammoth exercise in logistics was
overseen by our Fleet Manager, Andrew
Antrobus, who worked tirelessly to see
that all went smoothly. The whole
process took over a week to
accomplish, and included thorough
inspections of all the old and new
vehicles, insurance checks, provision of
fuel cards and the installation of
Lightfoot fleet performance monitors.
They all have parking sensors, retractable mirrors, Bluetooth and easily
removeable seat covers. Oh, and alloy
wheels.
“I’m very pleased with this fleet of brand
new people carriers” says Andrew,
“They will give a high standard of
comfort and safety for the three years
they are with us.”
Training
Thank goodness for Zoom! Remote training has successfully carried on from last year but even so,
the impact of restrictions has limited what can be done. Back when we could have face-to-face
induction training, everyone could really get to know each other and share their training experiences
which in turn helped to form positive connections across the homes and with the team at
Underground House. Hopefully, we will be able to return to this fairly soon.
Some training can’t really be carried out
properly except in a face-to-face
situation, such as Makaton signing. As
restrictions eased, one of the first
carefully controlled Makaton sessions
took place and it has paved the way for
other face-to-face training to take place,
such as Positive Behaviour Management and Emergency First Aid at Work.
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Food is for People—Not Landfill
For a while now, Spectrum’s service users have been the
fortunate recipients of food distributions from two local
organisations run by two utterly inspirational and dynamic
ladies whose main aim is to stop good food from going to
waste.
Gitty Ankers MBE is the Vice Chair of Cornwall Food Action,
and Babs Rounsevell is the Director of The Chaos Group. The
two organisations complement each other in their approach to
food sourcing and redistributing, and they co-operate on many levels in doing so. Babs is a trustee of
Cornwall Food Action while Gitty and her son, Adrian, volunteer for The Chaos Group!

Gitty Ankers MBE, Vice Chair of
Cornwall Food Action

Cornwall Food Action prefers to receive food from wholesalers and
large suppliers which has a longer shelf life – frozen and tinned food,
eggs, long-lasting vegetables etc. This gives their volunteers more time
in which to distribute it to over 130 voluntary service organisations and
others. These include day care centres, homeless hostels etc. and it
was through a St John’s church hall in Truro that Gitty got to know
about Spectrum from our trustee, Barbara Moore. When distributing the
food, they try to minimise journeys by making large deliveries that will
last a month or so until they can deliver again. But fresher food needs
to move more quickly, so much of it is delivered closer to home and
more frequently, often with Babs’ help. As Gitty says, “We try to spread
the love!”.

The Chaos Group works with supermarkets to re distribute
surplus food that tends to have a shorter shelf life such as fresh
items, bread, fruit and vegetables. They work with grass root and
small organisations and regularly move large and varied
amounts of produce sourced from commercial connections. In
June the G7 Summit in St Ives had the group and its volunteers
re distributing a huge amount of excess food from three police
sites across Cornwall, with plenty of G7 goody bags coming to
Spectrum.

Babs Rounsevell and Adrian Ankers (Gitty’s
son) collecting food for the Chaos Group from
a G7 police hub in June 2021
‘Chaos’ stands for Community Helping all of Society and the group

aspect is that the organisation consists of several like-minded
partnerships that aim to guide and help people out of poverty and back into meaningful and productive roles in
society. They help people to access training, redefine their abilities and look at transferable skills.
Together, Gitty and Babs, Cornwall Food Action and The Chaos Group, are setting a fine example of
community action, responsibility towards the environment and co-operation with other similar organisations.
Their contributions towards our service users’ wellbeing are much appreciated and enjoyed.
Since Covid began, there has been a huge trend amongst Cornish charitable organisations towards sharing
aims, developing links and recognising that more progress is made from holding hands than from going your
own way. Something that Gitty and Babs seem to have known all along.
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Background to 2021
We hope you have enjoyed this glimpse into the accomplishments and activities of the service users
we support, as well as other items that have impressed us. As we have said in the past several
times, what for many people would be an everyday action or task can be a major achievement for
an autistic person, taking a long time for them to acquire the skills they need to fulfil it. And none of
this would be possible without the dedicated teams that support them, and the behavioural experts
who can understand their needs.
We have all experienced another year dominated by Covid and seen the impact it has had on our way of life.
One of the consequences of keeping people safe has been the absence of service users visiting the head
offices at Underground House. Pre-Covid, there would be several visits a week and people would come out of
their offices to say hello and Patsy the receptionist would be ready to dispense biscuits for them to have with
their mugs of tea. Those moments really helped us to appreciate the work we do as having a real and
beneficial influence on people’s quality of life. With service users being part of our working lives, we felt
ourselves to be so much more than remote observers. Even though we now have the occasional visit, they
are few and far between, and we all look forward to when life is truly back to normal.
In 2020, Covid was a challenge to be conquered, a motivator of ingenuity and perseverance, a stimulator of
new practices and attitudes. In 2021, however, we were more accustomed to it and what needed to be done.
Spectrum managed to respond and adapt, with the safety and wellbeing of service users as our top priority.
By working together, carers, managers, trainers, administrators and senior management, we continue to
change lives for the better — which is probably one of the biggest and best achievements of all.
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Working Together to Change Lives

Spectrum, Underground House, Trevissome Park, Blackwater, Truro, TR4 8UN
Tel:

01326 371000

Email:
Website:

mail@spectrumasd.org
www.spectrumasd.org

Three Bridges Education Centre
Website:

www.3bridges.co.uk

Social Media
Thank you to everyone who follows Spectrum on social media. We now have over 3,500 followers.
Our social media platforms are regularly updated with news and information, including all the
activities service users get up to. Please join us if you haven’t already at:
Facebook
Instagram
Twitter
Linkedin

www.facebook.com/SpectrumASD
www.instagram.com/spectrumasd
ASDspectrumASD
https://www.linkedin.com/company/spectrum_3

Reg. Charity № 1026475 The Devon & Cornwall Autistic Community Trust, trading as Spectrum
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On behalf of all our service users and their families
we would again like to take this opportunity to thank all the wonderful people
who have worked so hard to keep people safe, occupied and happy
during this second year in the shadow of Covid.
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